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Introduction

Benefit of e-Tendering System 
e-TS(CS)
 Adoption of technologies to enhance operational

efficiency

 2022 Policy Address: Turn all government services
online in two years

 Meet international trend of electronic procurement

 An extension of electronic tendering services
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Introduction

Benefit of e-TS(CS)
 One-stop shop

 24 x 7 operation

 Time saving

 Secure

 Environmental friendly
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Letter to Consultants
 Letters dated 24 January 2024 and

28 June 2024
 All firms on the Lists of Consultants of
- Architectural and Associated 

Consultants Selection Board (AACSB);
- Engineering and Associated 

Consultants Selection Board (EACSB); 
and

- the List of Buildings Department Pre-
Qualified Consultants

Rollout of e-TS(CS)

Introduction



Introduction

Nov-Dec
2023

Training to 
Consultants

Oct 2023

Briefing to 
Consultant 

Associations

System Rollout

Oct 2022

Includes 12
Bureaux and 
Departments

Project kick-off

Dec 2023 1 Oct 2024

End of Pilot 
Period

Full Implementation

Implementation Programme

Training to 
Consultants 

(Recap and update)

Aug-Sep 
2024

Pilot Period
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Introduction

ArchSD CEDD DSD

EMSD HyD

WSD

EPD

PlanD TD

HAD

BD

EDB

Scopes 
 Architectural and Associated Consultants Selection Board (AACSB)
 Engineering and Associated Consultants Selection Board (EACSB)
 Departmental Consultants Selection Committees (DCSC)
 One-stage and two-stage selections
 12 participating departments during pilot period

 All government departments on or after 1 Oct 2024



Functions

View Forecast of Consultancies

Receive Invitation Notice & Related Notifications

01
02

03
04

Register and Manage e-TS(CS) 
Account

Download Invitation Document & Addendum

05 Send Messages/ Queries & Receive 
Responses

06
07

Submit EOI/ T&F Proposals

08
Receive Clarification Request & Making Response 

Receive Award Result
8
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Points to Note

Invitation to Submit EOI / T&F Proposals 
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Prerequisites
 Registration of the e-TS(CS) account (www.ets-cs.gov.hk)

 You are reminded to register as soon as possible

Points to Note

http://www.ets.gov.hk/
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Prerequisites
 Have a valid Organizational e-Cert

(normally 1-month lead time for application / renewal)

 Consultants are reminded to apply for / renew the Organisational
e-Cert as early as practicable

 Two Recognized Certification Authorities

Website:  https://www.hongkongpost.gov.hk/index.html Website:  https://www.dg-sign.com/eng/index.htm

Points to Note

簡報者
簡報註解
有效電子證書（機構）

https://www.hongkongpost.gov.hk/index.html
https://www.dg-sign.com/eng/index.htm
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Account Registration
Consultants in 

 the List of Consultants of AACSB 
 the List of Consultants of EACSB
 the List of Buildings Department Pre-Qualified Consultants

Eligibility
A consultant is eligible for submitting EOI / T&F Proposals via e-TS(CS) only if 
1) the consultant has registered an account in e-TS(CS) ; and 
2) the consultant is being invited (Except open invitation)

Points to Note
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Account Registration

Email address for 
authentication 
purpose

Business email 
address for login
and correspondence

BR No.

Register e-TS(CS) Account
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Account Registration (Sub-Account)

Register e-TS(CS) Account



Account Registration (Sub-Account)
(For different category of consultancies)
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Register e-TS(CS) Account



Submission of Expression of Interest (EOI) / 
Technical & Fee (T&F) Proposals
 You must submit your EOI / T&F Proposals in electronic format via e-TS(CS). 
 In addition to your electronic submission, you may opt to submit the EOI / T&F 

Proposals in hard copy as well.  Submission in hard copy is optional.
 The hard copy submission will not be opened or used except in the following 

circumstances: 
(i) a file submitted via the e-TS(CS) cannot be opened; or
(ii) a file submitted via the e-TS(CS) is contaminated with computer virus.

 Once a file in the hard copy is opened and used, the relevant file submitted in e-
TS(CS) will be discarded and not be considered.
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Requirements on Submission



Digital Signature 
 Documents that are required to be Digitally Signed are specified in the invitation letter.
 Digitally Signed files shall be in .p7s format for submission via the e-TS(CS). 
 Please read paragraph 4 of the Requirements for Submission in Electronic 

Format for the detailed requirements on “Digitally Signed”.

Electronic submission by unincorporated joint venture
 A file submitted by an unincorporated joint venture must be Digitally Signed by all of 

its participants.
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Requirements on Submission



Digital Signature 
Validity of Organisational e-Cert for digital signature 
 The Organisational e-Cert must remain valid as at the earlier of 

(i) the date and time on which the file is submitted via the e-TS(CS);
or

(ii) the date and time on which the file is signed, if such information
is generated in the form of a time stamp in the affixed digital
signature.
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Requirements on Submission



Submission, Replacement and Supplement
Submission 
 Bidders should upload all files comprising the EOI, Technical Proposal or Fee Proposal in

one go rather than in batches, because subsequent uploads will replace the earlier one.
 Submission of EOI and Technical Proposal

 Each file size 500MB
 maximum of 10 files is allowed
 Maximum file size 1GB
 Compressed file in .zip format is acceptable.
 For the avoidance of doubt, EACH file that requires to be Digitally Signed must be Digitally Signed in .p7s format

before being included in the .zip file.

 Submission of Fee Proposal
 only one file is allowed and .zip file is NOT acceptable.
 Maximum file size 500MB
 bidder must submit a single Digitally Signed .pdf file under the "Upload Fee Proposal" Section. 19

Requirements on Submission



Submission, Replacement and Supplement
Replacement and Supplement 
 To replace or supplement any file or a part of a file in your submitted EOI, Technical 

Proposal or Fee Proposal, you must do so by re-submitting the entire EOI, Technical 
Proposal or Fee Proposal.

 In case there are more than one submission of EOI, Technical Proposal or Fee 
Proposal, the latest submission shall prevail and all previous submissions will not be 
opened or considered.
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Requirements on Submission
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Live Demo
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Support

Training Sessions

Training Video
Helpdesk

User Manual
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 https://www.gov.hk/en/theme/etendering/usermanual/

Training Video

User Manual

https://www.gov.hk/en/theme/etendering/usermanual/
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Support

Helpdesk

Operating Hours

Hotline 3997 1844 9am to 6pm
Monday to Friday 

exclude public holidays

Kiosk (one day 
advance appointment 
required)

9am-12 noon 
on the 

submission closing date

Hotline and Kiosk
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Bidders must refer to the invitation documents for full details and no 
reliance shall be placed on these slides.

In case of any discrepancy between these slides and the invitation 
documents, the invitation documents prevail. 

The Government and its agent give no express or implied warranty to the 
accuracy of the information provided in these slides, and accept no 
responsibility and liability for any loss or damage whatsoever arising in 
contract, tort or any cause whatsoever in connection with these slides.

Disclaimer



Questions and 
Answers
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